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When a loved one dies, dealing with 
their social media accounts and emails 
might not be at the top of your priority 
list. However, you might find that 
turning to their social media accounts 
and scrolling through memories helps 
you to grieve. 

Over time, you’ll probably want to 
make a decision about what to do with 
your loved one’s social media profiles 
and other online accounts, otherwise 
known as their digital legacy.

For support and general advice, 
whenever you need it, 
call our 24-hour support team:
0808 296 2468

DELETING SOCIAL MEDIA ACCOUNTS 
WHEN SOMEONE DIES

HOW TO MEMORIALISE OR DELETE SOCIAL 
MEDIA ACCOUNTS ON:

 FACEBOOK

 TWITTER

 INSTAGRAM

 LINKEDIN

 WHATSAPP

 SNAPCHAT

 PINTEREST

 YOUTUBE

HOW TO MANAGE EMAIL ACCOUNTS WHEN 
SOMEONE DIES

 GMAIL

 YAHOO

 MICROSOFT (HOTMAIL, LIVE, MSN 
 OR OUTLOOK)
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Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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Deleting social media accounts 
when someone dies
Deleting your loved one’s accounts will 
permanently remove photographs and all of the 
information stored on social media.

To delete the accounts, you will need to:

To let sites know that the individual has passed 
away, you will need the following information:

 • Their social media username
 • Their email address
 • Their full name
 • Proof of death – a Death Certificate,   
  obituary or death notice
 • Proof of your identity – driver’s licence or   
  passport
 • Proof of your relationship with the   
  deceased – a copy of the will if it names   
  you as an administrator or beneficiary, or   
  a birth or marriage certificate

1. CONTACT SOCIAL MEDIA SITES

You’ll need to send a copy of the death certificate 
to the social media site as confirmation.

You’ll need their username and password to do 
this. Ask a friend to help if you’re not sure how to 
log in, or if it’s too upsetting for you. If you can’t 
decide whether to keep something, save it anyway.

2. A DEATH CERTIFICATE

3. LOG IN, AND DOWNLOAD OR SAVE   
  EVERYTHING YOU WANT TO KEEP

http://www.dignityfunerals.co.uk
https://www.dignityfunerals.co.uk/what-to-do-when-someone-dies/how-to-register-a-death/


Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.
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The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.
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JOHN 14:1-3
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How to memorialise or delete 
social media accounts
You might prefer to keep the deceased’s accounts 
active as a way of remembering them, and 
allowing those who knew and loved them to do 
the same. It’s important to note that not all social 
media platforms allow you to memorialise a 
person’s profile.

Options

Delete account: ✓

Memorialise account: ✓ 

Your loved one might have chosen a family 
member or friend to be their ‘legacy contact’. 
This person must be at least 18 years old, and is 
then allowed to manage the deceased’s Facebook 
account, to an extent.

FACEBOOK

A legacy contact can:

• Change their profile and cover photos
• Respond to friend requests
• Pin tribute posts to their Facebook memorial  
 page
• Request to remove the page

A legacy contact can’t:

• Post as the deceased
• Send messages on their account
• Remove existing friends or send new friend   
 requests
• Remove any posts, shared items or photos
• Add a new legacy contact

If there is no assigned legacy contact, you and 
your family will need to contact Facebook to find 
out what your options are. You can do this by 
filling out the request to memorialise form. 
Their profile will then become a Facebook 
memorial page. You might like to use this online 
space to pin tribute posts, for example on their 
birthday and other special occasions.

http://www.dignityfunerals.co.uk
https://www.facebook.com/login.php?next=https%3A%2F%2Fwww.facebook.com%2Fhelp%2Fcontact%2F234739086860192


Options

Delete account: ✓

Memorialise account: ✓ 

To delete the account, only an immediate family 
member should contact Instagram to let them 
know a loved one has died.

You can request to memorialise an Instagram 
account. Once this has been authorised, their 
account is frozen. You cannot add new posts, likes, 
tags or comments, nor can you send messages to 
or from the account. An Instagram memorial page 
is hidden from the ‘explore’ section and any other 
public spaces on Instagram.

INSTAGRAM

Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to memorialise or delete 
social media accounts

Options

Delete account: ✓

Memorialise account: ✗ 

If you would like to delete a loved one’s Twitter 
account, an immediate family member or executor 
of the will should contact Twitter to tell them 
that the individual has died. Then, you’ll need to 
provide Twitter with the following information 
so that they can properly authorise the person’s 
account to be deactivated:

• Proof of death certificate
• Proof of your identification
• Deceased’s details

Remember that Twitter isn’t able to provide 
any family member or friend access to a user’s 
account after death, for security reasons.

TWITTER

https://help.instagram.com/contact/452224988254813?helpref=faq_content
https://help.instagram.com/contact/452224988254813?helpref=faq_content
http://www.dignityfunerals.co.uk
https://help.twitter.com/forms/privacy


Options

Delete account: ✓

Memorialise account: ✗ 

Deleting the deceased’s WhatsApp account will 
remove the individual from all of their WhatsApp 
groups. You can follow these steps to delete it:

1. Open WhatsApp on the deceased’s phone
2. Go into Settings, then Account
3. Click ‘Delete My Account’
4. Enter the phone number when prompted
5. Select one of the drop-down reasons for   
 closing the account, if you wish to
6. Tap ‘Delete My Account’

Remember that once the WhatsApp account is 
deleted, you won’t be able to regain access to it. 
Deleting their membership doesn’t affect copies 
of information or messages that were sent by the 
individual to other users.

WHATSAPP

Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to memorialise or delete 
social media accounts

Options

Delete account: ✓

Memorialise account: ✗ 

LinkedIn allows users to select a trusted person to 
manage and close their account when they die. 
If this role has been assigned to you, you’ll need to 
contact LinkedIn to notify them that the individual 
has died.

You will need to provide:

• Their member name
• The URL to their LinkedIn profile
• Your relationship to them
• Their email address
• The date they passed away
• Their last place of employment

Once you have filled out the form required by 
LinkedIn, they will review it and then contact you. 
If your loved one didn’t select a trusted person, 
you’ll need to decide who should contact LinkedIn, 
and then follow the steps above.

LINKEDIN

http://www.dignityfunerals.co.uk
https://www.linkedin.com/help/linkedin/ask/ts-rdmlp


To delete a deceased’s Pinterest, you’ll need to 
send a delete request to ‘care@pinterest.com’. 
You can send this email from any email account 
you choose. Make sure you include the following 
details:

1. Your full name
2. The full name and email address of the   
 deceased’s Pinterest account
3. A link to their Pinterest account – it will start  
 with ‘pinterest.com/’, but if you don’t know it,   
 you can search for their account 
4. Proof of death – death certificate or obituary
5. Proof of your relationship to the deceased, if  
 you’re not included in the obituary e.g. a family  
 tree, or birth/marriage certificate

You can then send your email to notify Pinterest of 
the death of your loved one, and they will delete 
the account. Once this is complete, you won’t 
be able to regain access. Remember that if their 
Pinterest is linked to a Google, Facebook or Twitter 
account, you should deactivate their Pinterest 
before you delete the other social networks.

PINTEREST

Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to memorialise or delete 
social media accounts

Options

Delete account: ✓

Memorialise account: ✗ 

Anyone can delete a user’s Snapchat account if 
they pass away, as long as you have the username 
and password. You’ll need to:

1. Go to the Snapchat account portal 
2. Follow the instructions on the portal
3. Once you’ve done this, the account will be   
 deactivated for 30 days

After 30 days, the account will be permanently 
deleted. During those 30 days, no other Snapchat 
user can interact with the deceased’s account.

Options

Delete account: ✓

Memorialise account: ✗

SNAPCHAT

https://www.pinterest.co.uk/categories/everything/
http://www.dignityfunerals.co.uk
https://accounts.snapchat.com/accounts/login?continue=https%253A%252F%252Faccounts.snapchat.com%252Faccounts%252Fdelete_account


If you don’t know their password you’ll need 
to:

1. Visit Google’s support page
2. Search to close a deceased user’s account
3. Enter your loved one’s full name, email address  
 and date of birth, when prompted
4. Select whether you’re a relation to the   
 deceased, or a legal representative
5. Upload proof of identification, and proof of   
 death

Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to memorialise or delete 
social media accounts

Options

Delete account: ✓

Memorialise account: ✗ 

To delete a loved one’s YouTube account, you’ll 
need to follow one of two processes, depending 
on whether you have access to their password. 

If you know their password you’ll need to:

1. Access their Google+ account – this will be  
 linked to their YouTube
2. Go to ‘Data tools’
3. Click ‘Delete Google+ Profile and Features’
4. Select the box at the bottom of the page
5. Click ‘Remove selected services’

YOUTUBE

https://support.google.com/?hl=en-GB
http://www.dignityfunerals.co.uk


Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to manage email accounts 
when someone dies
If your loved one had an email account, you’ll need 
to manage what happens to this after their death. 
To start, check which email service the deceased 
used because each company will have different 
processes for dealing with the person’s email.

If the deceased was a Gmail user, you can either 
close the account, submit a request to receive 
any money on the email account, or obtain data 
from the account. You will need to fill out a form 
provided by Google, to let them know that the 
individual has died and you would like to go ahead 
with one of those options. 

When you submit the form, you’ll also need to 
provide a copy of the death certificate as proof of 
death. Once Google has reviewed your request, 
they will contact you to let you know whether your 
request has been accepted.

GMAIL

Anyone can contact Yahoo to report a loved one’s 
death, but you will need to provide the following:

• A letter asking to close the account
• Yahoo ID of the user – this will be the first part  
 of their Yahoo email address, for example if   
 their email address is ‘joebloggs1@yahoo.com’,  
 their Yahoo ID will be ‘joebloggs1’
• Copy of death certificate

You can either fax, post or email this letter to 
Yahoo.

YAHOO

http://www.dignityfunerals.co.uk


Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to manage email accounts 
when someone dies

As part of Microsoft’s ‘Next of Kin’ process, only 
family members that are next of kin can request to 
close a Microsoft account.

Once the request has been accepted, the next 
of kin will be posted a DVD with access to the 
following:

• Emails
• Attachments
• Address book
• Messenger contact list

It’s important to remember that Microsoft cannot:

• Provide access to any login, password or email  
 details
• Switch the account ownership to you as next of  
 kin
• Change the deceased’s password
• Help with recovering an account or resetting a  
 password

MICROSOFT (HOTMAIL, LIVE, 
MSN OR OUTLOOK)

You’ll need to email Microsoft to request an 
account closure. In your email, make sure to 
include all of the following information:

• An email address you’re happy to be contacted on
• Copy of the official death certificate – Microsoft  
 can’t accept an obituary, interim death   
 certificate or funeral director statement
• Proof of your identification, if you aren’t named  
 in the will – e.g. marriage or birth certificate
• Your shipping address – so that Microsoft can  
 post the DVD to you
• The type of computer you use, if you’d like to  
 request a copy of the account’s contents, i.e.   
 PC or Mac
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Who will separate us from the love of Christ?  
Will hardship, or distress, or persecution,  
or famine, or nakedness, or peril, or sword?  
No, in all these things we are more than 
conquerors through him who loved us.

For I am convinced that neither death, nor life,  
nor angels, nor rulers, nor things present,  
nor things to come, nor powers, nor height,  
nor depth, nor anything else in all creation,  
will be able to separate us from the love of  
God in Christ Jesus our Lord.

Do not let your hearts be troubled. You believe  
in God; believe also in me. 

My Father’s house has many rooms; if that were 
not so, would I have told you that I am going  
there to prepare a place for you? 

And if I go and prepare a place for you, I will  
come back and take you to be with me that  
you also may be where I am.

ROMANS 8:35, 37- 39

The righteous perish, and no one takes it to 
heart; the devout are taken away, and no one 
understands that the righteous are taken  
away to be spared from evil.

Those who walk uprightly enter into peace;  
they find rest as they lie in death.

ISAIAH 57:1-2

The Lord is my Shepherd; I shall not want.

He maketh me to lie down in green pastures;  
He leadeth me beside the still waters.

He restoreth my soul; He leadeth me in the paths 
of righteousness for His name’s sake.

Yea, though I walk through the valley of the shadow 
of death, I will fear no evil; for Thou art with me; 
Thy rod and Thy staff, they comfort me.

Thou preparest a table before me in the presence 
of mine enemies; Thou anointest my head with oil; 
my cup runneth over.

Surely goodness and mercy shall follow me all  
the days of my life, and I will dwell in the house  
of the Lord forever.

PSALM 23

JOHN 14:1-3
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How to manage email accounts 
when someone dies

You’ll also need these details for the deceased:

• Full name
• Email address(es)
• Date of birth
• Country the deceased gave as their home   
 address when signing up
• Estimated year the deceased opened their   
 account
• Estimated time that the account was last  
 accessed – this includes if you think there   
 might have been suspicious activity on the 
 account by another user, or if you have   
 checked the account

MICROSOFT (HOTMAIL, LIVE, 
MSN OR OUTLOOK) CONTINUED

You can email, fax or post the documentation 
to Microsoft. They aim to review and action your 
request within 48 working hours. It’s important to 
note that Microsoft will get rid of all documents 
received as part of the request once they’ve 
handled it, so only send copies of any information. 
You’ll be notified if your request has been 
unsuccessful.
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