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We’re here to help you arrange the funeral of your loved one. This booklet 
explains the decisions you will have to make and includes some of the things 
you should think about when planning the service. 

We will always be available to discuss any decisions with you. If you want to 
change any arrangements you have already made, please let us know.

We are available 24 hours a day, every day of the year.
Call 01534 733330 | Email enquiries@pitcherlequesne.com
Website www.pitcherlequesne.com

It’s our privilege to support you. 

Proudly serving Jersey 
for over 125 Years

1930’s

1940’s

1970’s

Today

The Pitcher family acquired         
Sinnats and Connerys, 
the leading Jersey Funeral  
Directors that held funeral 
records going back to the 
1820s.

During the war we 
conducted the funerals 
of British servicemen 
washed up on the beaches 
of Jersey. As the biggest 
Funeral Directors we 
carried out funerals of 
many German servicemen.

John Le Quesne, owner 
of Le Quesne Funeral          
Directors, approached 
Dennis Pitcher, to buy the 
business. In 1972 the two 
companies joined together 
to become Pitcher and Le 
Quesne.

Pitcher & Le Quesne have 
been entrusted by many 
families to look after their 
loved ones at the end of 
their life. And are proud to 
continue our service to the 
island.
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What to expect from 
Pitcher & Le Quesne

•	 Give you advice and information on every detail from registering the 
death to the things you need to consider after the funeral

•	 Respect and look after the person who has died

•	 Help you with any special requests

•	 Provide information about any local regulations

•	 Make arrangements on your behalf with other people, such as the 
      crematorium or local cemetery

•	 Provide advice on flowers, donations to charities, newspaper 
      announcements, stationery and memorials

•	 Provide a fully itemised estimate of our costs

•	 Be there on the day of the funeral to take care of all the arrangements

•	 You can contact one of our trained, professional members of staff 24 
hours a day, seven days a week.

We’re here to help you arrange the funeral
that you want for your loved one.

We are members of the 
National Association of Funeral Directors

GARETH JOHN
Funeral Director

CHERIE LE MAISTRE
Funeral Director

ANDY ERRINGTON-RENNELL
Funeral Director

AMELIA VAN DER VLIET
Funeral Arranger

NEIL STUBBS
Funeral Director Assistant

DARREN WHELAN
Funeral Director Assistant

BRIAN MOSS
Mortuary Technician

CHRISTINA JARVIS
Business Lead

Meet our team
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The Island’s specialists in bespoke funeral   
arrangements and repatriation, with over   
165 years of collective experience.

OWEN GALLAGHER 
Limousine Driver & Bearer

JOE GREY
Hearse Driver & Bearer

CRAIG DE LA COUR
Out of Hours Operative

DREW LE COCQ
Out of Hours Operative

PHIL CURTIS
Out of Hours Operative

TANYA LE QUESNE
Receptionist

SAM LESTER
Administrator
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This booklet explains the 
decisions you have to make 
and includes some of the 
things you should think 
about when planning the 
service. 

We will always be available 
to discuss any decisions 
with you. 

If you want to change any 
arrangements you have 
already made, please let us 
know.

Choosing between a 
burial and a cremation

•	 It usually costs less than a burial
•	 The funeral service can be held at the crematorium or a venue such as a church 

before going to the crematorium
•	 Single slot services at the crematorium are limited to 30 minutes.
•	 You will need to decide the final resting place for the ashes. The ashes can be kept 

in an urn, scattered or buried. We can arrange for an inscription to be placed in the 
Book of Remembrance at the crematorium.

Some things to consider about a cremation

•	 A grave or plot may have already been purchased. We can arrange for this to be 
reopened and the headstone removed before burial.

•	 In some areas, burial space may no longer be available or may be very expensive.
•	 If others wish to be buried at the same location, you may be able to buy additional 

plots dependent on the cemetery regulations.
•	 You can hold the funeral service in a place of worship, crematorium or at the 

graveside. We also have a Chapel available for small private services.
•	 After the burial, you will need to consider if you want a memorial headstone or a 

new inscription on an existing headstone.

Some things to consider about a burial

Burial at sea is an alternative to a traditional interment in a cemetery. Burials at sea 
have been conducted for many centuries. Burial at sea is commonly requested by 
those who have served in the Navy, or by those who have a long-standing and  
personal association with the sea. It’s a specialist and complex procedure, involving 
many legal and practical hurdles. By instructing the services of Pitcher & Le Quesne 
Funeral Directors, you can rest assured that all matters will be handled with efficiency 
and professionalism, by a team who are experienced in the procedures relating to a 
burial at sea.

Some things to consider about a burial at sea

Whether you choose a burial or a cremation, we will make all the arrangements with the 
crematorium, cemetery or place of burial on your behalf. 

We can also provide advice and guidance on memorials and any local regulations.
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Arranging the funeral Looking after your 
loved one

We will need the following information from you to arrange the funeral of your loved one:

•	 The full name of the person who has died

•	 Their full address

•	 Their date and place of birth

•	 Details of where and when they died

•	 If the person died in Jersey, Pitcher & Le Quesne will register the death on your     
behalf

•	 Whether the person who has died had a pacemaker fitted. Pacemakers must be 
removed before a cremation takes place

We will look after the person who has died with respect and sensitivity. They will rest with us 
until the day of the funeral. If you prefer, they can rest at home or a place of worship if  
permitted.

Embalming delays the natural processes that take place after death. This is particularly 
important if you want to visit the person in the Chapel of Rest. We will discuss embalming 
with you while arranging the funeral.

We wash and dress everyone in our care before the funeral. If you like, you can provide us 
with a recent photograph to help us. You can also provide us with items such as make-up, 
nail polish, glasses and dentures if worn. If you supply jewellery, we will ask you if you would 
like it returned or remain with your loved one. 

Any jewellery unsuitable for cremation will be returned to you. 

If you would like to keep a lock of hair, we can arrange this too. You may also like us to dress 
the person in their own clothes, such as a favourite outfit. Alternatively, we can dress them in 
a gown if you prefer.

Our staff will carry out your wishes carefully and respectfully. If you would like to help us look 
after your loved one, please let us know.

Some people find it helps to see the person 
who has died and like to bring a small gift 
or photograph to place in the coffin. Some 
items are not suitable for cremation and we 
will tell you about these. We can also offer 
advice if children also wish to visit.

Visiting the person who has 
died in the chapel of rest.
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The funeral service

Whether it is based around family traditions, to reflect the life of a loved one or in 
adherence to cultural or religious beliefs. The service can include anything you feel 
appropriate. Below we’ve listed the main considerations when arranging a funeral 
service:

•	 Where and when will the service be held
•	 Who will lead the service
•	 What to include in the service – such as a reading or a poem perhaps by a family 

member or a friend
•	 The choice of music, songs or hymns
•	 Whether you would like flowers
•	 Order of service / memory cards
•	 Funeral notices and obituaries
•	 The choice of hearse or whether you would like limousines
•	 Are there any special arrangements you would like us to make?

We arrange the funeral to meet your wishes

A funeral service can be held in any suitable venue. Many people choose to have the 
service in a place of worship or crematorium chapel. The service can include anything 
you feel appropriate. If you choose a religious service the minister will say what you 
can and cannot do. Please tell us if there is any time or day that does not suit you.

The service location, day and time

The funeral service is a way of saying goodbye to the person who has died. Some people 
consider this to be as an opportunity to mourn their loved one or a chance to celebrate their 
life.

Many funerals are held in a church and the minister will advise on what is available 
within their church. It is usual for the minister of that church to lead the service. If 
you want to hold the service at the crematorium and would like a religious service, 
your local minister will be able to lead the service there for you. You can also use 
the crematorium chapel to hold a service that is not religious. We can also use other 
public venues or marquees. In theory, anyone can lead a funeral service. It could be a 
religious minister, a non-religious minister such as a celebrant, the Funeral Director or 
a friend or relative.

Leading the service

Additional things to consider
Your chosen flowers will be delivered to our premises on the morning of the funeral  
and will be placed on the coffin prior to leaving for the service.

There are many options and considerations for the funeral procession.
•	 The cortège may commence from the home of the deceased and include           

limousines to transport family and close friends
•	 The hearse may leave for the service from the funeral home where the limousines  

will join the procession to the service
•	 The family may wish to meet the hearse at the church or crematorium and follow  

the coffin into the service
•	 You may wish for the coffin to be in place in the church or crematorium prior to the 

service commencing, with the family and close friends arriving by limousine and 
ushered by the Funeral Director to their seats

•	 The coffin will be carried by four pallbearers, but if you wish family members or 
friends to bear the coffin please discuss this with your Funeral Director. Arrangements 
can then be made for bearing practice to be held under our supervision.

Whether at church or at the crematorium, close family members will be seated at the 
front, these seats will be reserved for family use only. It is therefore essential that we 
know how many seats to reserve. If you have special requirements or a seating plan, 
please let us know.

Attendance or memory cards can be provided to those attending the service, thus 
enabling you to browse through friends’ and family’s cherished memories and sentiments 
at your leisure.

We can also arrange floral pedestals for the church or crematorium. These can either  
be left in the church or crematorium for decoration or donated to a local nursing home  
or hospice following the service.

If you have chosen a burial, the coffin will be taken to your chosen cemetery after the 
service where the interment and a short graveside service will take place.

Flowers delivered to the funeral home will be placed nearby to the grave so that 
mourners can see them.

Please remember there is a time limit for a service at the crematorium. If you           
anticipate the service to be attended by many mourners, or wish to include readings
or special requests it may be prudent to book a double service time. This may incur an 
additional cost.
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What would you like to be said and by whom?

Your funeral choices

Many services include readings and prayers. The person leading the service or a 
mourner will often say something about the person who has died. You can include 
poetry and passages, and friends and family can take part. If the person delivering the 
main tribute has never met the person who has died, make sure they know personal 
details such as the name they were known by and its pronunciation.

What music would you like?
Music, including hymns, popular songs and live music, often plays an important part 
in a funeral service. However, some churches have strict rules on the type of music 
allowed. If there is a piano, keyboards or a pipe organ, make sure the organist can 
play the hymns or songs you want.

Would you like flowers?
Many people choose flowers that were a favourite of the person who has died. This is 
another way of making the funeral more personal. There are so many types of floral 
arrangements, and we have a brochure you can take away to help you decide.

Some people choose to have flowers from the family only and choose an organisation 
for people to give a donation to. It is worth remembering that sending flowers can be 
a healing gesture for people who have lost someone close. It might be worth giving 
people the choice of sending flowers or donating money to a charity, or both.

We will collect the cards from the wreaths and bouquets and present them to you later 
if you wish. If you’d like to keep a reminder, we can take a single fresh flower from 
each arrangement. 

Would you like an order of service?
You may like to provide order of service. These are helpful for mourners to follow 
the service and can be sent to people who are unable to attend. An order of service 
includes the hymns or songs, readings and anything else you like. We can also supply 
attendance or memory cards.

After the funeral we can print thank you cards for you to send to people who gave 
flowers and donations.

We are here to help whenever you need us.

Do you want an announcement in the newspapers?
You may want to put an obituary or announcement in a local or national newspaper 
that includes death and the details of the funeral. After the funeral you can also place 
a message in a newspaper to thank the people who attended and sent donations and 
flowers.
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Transportation

A horse drawn glass hearse is available on 
request and is a very dignified and moving 
sight which proves very popular for the  
final journey.

On the day of the funeral, the hearse will take the coffin to the funeral service. 

The hearse is usually followed by limousines, which carry the chief mourners. We have 
three matching limousines so you don’t have to worry about parking, driving or getting to 
the service on time. 

We are also able to include a personalised processional route to the service that includes 
memorable landmarks.

Horse Drawn Hearse

We also offer a motorcycle hearse, which is 
popular with biking enthusiasts. 

Details are available upon request.

Motorcycle Hearse

A traditional hearse is available as  
standard for all of our funeral packages. 

Please discuss the vehicle you would like  
to use with our team.

Motorised Hearse
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Our Unattended Cremation			   		  £2,595

Includes the following:

Conveyance of deceased to our Chapel of Rest 

Completion of paperwork and registration of death

Preparation and care of the deceased

Cremation Fees

Doctors Fees

Park Coffin

Transportation to crematorium

One Death Certificate

Our additional services

Our embalming service			    			   £195

Memorial / Thanksgiving Service			    		  £495

We will liaise with third parties in order to arrange a Memorial / Thanksgiving Service  
as instructed. 

We can provide, at additional cost, a range of services including newspaper notices and 
printed service stationery (order of service / memory cards).

Note: Our Unattended Cremation Package is an unattended cremation service only.  
It does not include a service or the option to attend the cremation. 

Unattended Cremation
Our Simple Funeral			   			   £2,995

Includes the following:

Conveyance of deceased to our Chapel of Rest 

Completion of paperwork and registration of death

Preparation and care of the deceased 

Chapel of Rest visit during normal office hours

Direct to Crematorium or Cemetery

Corbiere Coffin

Provision of a hearse and bearers

Our additional services

Our embalming service 						      £195

We will ensure every available care is taken to delay the natural processes that occur 
after death. However, as members of the National Association of Funeral Directors we 
recommend the peace of mind that embalming brings. You will be advised on this and we 
will require your consent.

We can provide, at additional cost, a range of services including newspaper notices and 
printed service stationery (order of service/memory cards).

Note: Funeral to take place at time suitable to ourselves.

The Simple Funeral

The Corbiere CoffinThe Park Coffin
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Our Tailored Funeral			   			   £3,795

Our Professional Services 					     £2,020

Our staff, premises, facilities, services and expertise will be available to you whenever 
you require them with full access to a member of our staff 24 hours a day. We will visit 
you at home if you prefer to discuss your individual requirements and take instructions 
accordingly. We will advise and guide you on all aspects of the funeral and liaise with 
third parties on your behalf.

We will prepare, collect and distribute all the documentation and pay, on your behalf, 
all ‘External Payments’ necessary to allow the funeral to legally proceed at your chosen 
setting. We can provide at additional costs a range of services including floral tributes, 
newspaper notices, printed service stationery and monumental masonry.

The person who has died will be treated with the utmost care, respect and dignity 
throughout and rest within specific areas set aside in our funeral home to ensure an 
appropriate environment at all times. We will wash, prepare and care for the person who 
has died in full accordance with your wishes. We will dress them in their own clothes if 
provided or you may choose for us to provide something suitable such as a gown. You 
are welcome to visit the person who has died at our funeral home by appointment at a 
day and time to suit you.

One of our own experienced and specially trained funeral team will be appointed to 
personally oversee your chosen arrangements and will guide and support you every 
step of the way. On the day of the funeral we will be present at your side throughout 
to coordinate the occasion and direct all in attendance accordingly. We will prepare in 
advance all locations for the service and committal and ensure your instructions for 
floral tributes, printed service stationery, music and any other services arranged through 
ourselves on your behalf are followed on the day.

Following the funeral we remain available for any aftercare, advice, guidance or 
additional services as required.

The Tailored Funeral

Our first response 						      £360

One of our Funeral Directors and their assistant will personally bring the person who

has died into our care at the soonest available instance using our own fully trained and 
regulated people and only specialist vehicles and equipment. We will immediately begin 
handling matters on your behalf from the moment you instruct us. We will personally 
deliver our information pack to you where possible and when mutually convenient.

Our hearse and bearers						      £820

We will provide one of our own traditional chauffeur driven hearses to convey the 
person who has died in accordance with your wishes. We will discuss with you any 
specific requirements regarding the processional route for the cortège. Alternative 
styles are available on request. A horse drawn or motorcycle hearse is available at a 
supplementary charge.

Our Corbiere coffin						      £595

A dark walnut-effect satin finish coffin, offset by silver effect ornamentation featuring 
Fleur-de-Lys style handles. Fitted with a white taffeta ruched frill interior.  
This coffin is suitable for burial or cremation. Our full range of coffins are available  
at an additional cost. 

Our additional services			   			 

Our embalming services 						      £195
We will ensure every available care is taken to delay the natural processes that occur 
after death. However, as members of the National Association of Funeral Directors we 
recommend the peace of mind that embalming brings. You will be advised on this and we 
will require your consent.

Our Limousines 							       £220
We can provide our own chauffeur driven limousines to convey the family and main 
mourners with dignity, in comfort and on time. We will discuss with you any specific 
requirements regarding the cortège or route and you may follow the hearse in procession 
if you so wish. After the funeral your limousine will return you to a local destination of 
your choice.

Reception into the Church/Home prior to the funeral service	 £465

Crucifix 								        £16

Hardwood Grave Cross 						      £150

Service / Hymn Sheets 						      At cost

Attendance / Memory Cards 						     At cost
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Repatriations
We can arrange the repatriation of your loved one for both private individuals and on behalf 
of insurance companies. In doing so, we work with the H.M. Coroner Service and Funeral 
Directors in the UK and worldwide.

Our Repatriation Service
Sadly, death occurs abroad, and at Pitcher & Le Quesne we understand the difficulties     
families face when a loved one dies and needs to be repatriated. Our experienced Funeral 
Directors and established network enable us to manage the unexpected and arrange 
repatriation home quickly, whether this is to or from Jersey.

We carry out our repatriations by sea where possible, so our hearse will travel with your 
loved one to ensure the utmost dignity and respect.

Our Funeral Directors will guide you through and simplify the process, managing all 
repatriation documentation and transport arrangements. You can rest assured that we 
will provide the best support to help you and your loved one return home by providing 
a bespoke, professional, courteous and sympathetic service. Repatriation services are 
bespoke to each individual so please discuss your needs with one of our Funeral Directors.

Items to consider with a repatriation could include the following however this list is not 
exhaustive:

•	 Registration of death

•	 Viscount’s certificate

•	 Free from infection certification

•	 Consulate fees

•	 Care of the deceased

•	 Conveyance of the deceased

•	 Airport/Port administration fees

•	 Coffin
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Our range of coffins 
and caskets
We manufacture in the United Kingdom a range of Forestry Stewardship Council certified 
coffins and caskets. We will explain all the options and guide you through our range. All 
are lined and finished by hand with a selection of interiors.

We will lay the person who has died to rest in the preferred coffin of choice once all 
preparation and presentation services have been duly completed. We can also supply a 
variety of cremated remains caskets and urns.

A teak-effect satin finish coffin with brass 
effect ornamentation and Fleur-de-Lys style 
handles. Fitted with a white taffeta ruched 
frill interior.

The Rozel 		  £685

A dark walnut-effect satin finish coffin, offset 
by silver effect ornamentation featuring 
Fleur-de-Lys style handles. Fitted with a 
white taffeta ruched frill interior.

The Corbiere 		 £595

Our Windsor coffin has a premium light  
oak-effect satin finish, with gold-effect 
ornate fleur-de-lys style handles.

The Windsor 		 £705

A classic oak veneer gloss finished coffin 
with matching mouldings. The superior 
brass effect furnishings include hinged bar 
handles and grooved screws. The white 
satin interior suite features a quilted lid     
lining, mattress and pillow, lace edging
and a 14” ruched two-way frill. This coffin is 
suitable for burial or cremation.

The Sorel 		  £805

A solid wood construction with moulded 
panels. This coffin has cast metal handles a 
tufted superior satin interior suite with lace 
edging and is not suitable for cremation.

The Archirondel 	 £1,350

Made from solid oak with a gloss finish, this 
coffin has six antiqued bronze effect handles 
and a tufted superior satin interior suite with 
lace edging and is not suitable for  
cremation.

The Opal 		  £1,629

A solid wood construction with a gloss 
mahogany finish. This coffin has six 
antiqued bronze effect handles and a tufted 
superior satin interior suite with lace edging 
and is not suitable for cremation.

The Sapphire 		 £1,760

Made from solid oak with a satin finish, this 
coffin has six antiqued brass finish handles 
and a tufted superior satin interior suite with 
lace edging and is not suitable for  
cremation.

The Royale 		  £1,644

Our Premier Collection 
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A solid poplar construction with a high gloss 
pure white finish. This casket has wooden 
swing bar handles and a white crepe interior 
and is not suitable for cremation.

Heavenly White		  £POA

A solid poplar construction with a chestnut 
coloured high gloss finish and decorative 
panels. This casket has wooden swing bar 
handles and a tan crepe interior and  
is not suitable for cremation.

The Michaelagelo Poplar £POA

A solid oak construction with a shaded topaz 
satin finish. This casket has wooden swing 
bar handles and a tan crepe interior and is 
not suitable for cremation.

The Golden Oak		  £POA

Our Natural Collection 

Hand-woven from natural willow by skilled 
weavers using traditional skills. The lid has 
plaited edge detail, securely fastened by 
toggles, features natural rope and sea grass 
handles. This coffin has natural, unbleached  
calico linings and all fastenings are of  
natural materials making it 100%  
biodegradable.

The Willow	  	 £1,055

Our Casket Collection 

*These coffins are made to order and may delay time of funeral or chapel visit.

Our Cremation Casket Collection

Our Scatter Tubes
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We are available 24 hours a day, every day 

of the year.

Call 01534 733330  
Email enquiries@pitcherlequesne.com

We are here to help whenever 
you need us.

Ashes into glass ® A lasting memory

Ashes into Glass ® jewellery symbolises eternal love and togetherness. By wearing it 
or just holding it in your hand, you will connect with your loved one and share special      
moments together. 

Each item of jewellery tells a story that is deeply personal to you and will shine with its 
own character. It may remind you of a starry night sky, a wispy cloud up above, or maybe 
the ashes floating on a gentle breeze.

Ashes into Glass ® create a one of a kind gemstone by layering the cremation ashes 
within 1100°c molten glass and coloured glass crystals. This unique stone is set into a 
beautifully crafted setting and will be a daily reminder and fitting tribute to the life of your 
loved one. The beauty of such important jewellery should endure to be passed down 
through generations. 

The patented process in which Ashes into Glass® gemstones are made gives them rare 
qualities of beauty and durability. Multiple layers of molten coloured and crystal glass 
together with the cremation ashes gives the stone a wonderful dimension and depth. 
They are toughened and require no special care to look as new. You can rest assured 
that your precious jewellery will last for many years to come, reflecting the timeless bond 
shared with your loved one. Our makers mark “ASHES” gives you the assurance and 
peace of mind associated with genuine Ashes into Glass® jewellery.

Ashes into Glass® work in association with Funeral Directors who share our commitment 
to the highest standards of client care. Your Funeral Director will take care of the 
administrative side of your order and your jewellery will be created by the Ashes into 
Glass® team.

Many people gain comfort from having a memorial for the person who has died at a place 
they can visit and remember cherished memories.

If the person who has died has been buried, you may wish to consider a memorial 
gravestone. If it is a family grave, you may want to have a new inscription, or replace the 
memorial if it is damaged.

We can help and advise you on a choice of memorial and make the arrangements on your 
behalf.

If the person has been cremated you may choose to have the ashes buried in the rose        
garden at the crematorium, in a churchyard or cemetery. Some people scatter or bury their 
loved one’s ashes in a particular spot in the garden or a place they loved, or even on football 
pitches or at sea. If you do not own the place where you want the ashes to be scattered, you 
will need permission from the landowner or relevant authority.

We can offer a selection of urns or caskets for you to keep your loved one’s ashes. Please 
ask us if this is something you would like to consider.

There is no need to make a decision straight away about the memorial. We are always 
available after the funeral for you to talk to and provide any advice or information to help you 
decide.
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Grant of Letters of Administration
Personal Applications for a Grant of Letters of Administration for Jersey Residents.

The purpose of this Grant is to formally authorise someone to administer the moveable 
estate of a deceased person in cases where the deceased has died without a Will. 
This does not include the authority to deal with immoveable property (real estate) for 
which the services of a Jersey lawyer are required.

In both cases, when making personal applications, it is necessary to make preliminary 
enquiries to the Probate Section of the Judicial Greffe to establish that the correct 
person is making application and to ensure that the correct documents and information 
are available.

Applications must be supported by the following documents;

•	 Original Death Certificate, Interim Death Certificate or Letter of Fact of Death (from 
the Deputy Viscount)

•	 Official confirmation of the value of assets and debts as at the date of death
•	 Photographic proof of identity of the applicant (ie passport or driving licence)

Only until such time as the Executor/Administrator has sworn the Oath at the office of 
the Judicial Greffier the moveable estate must not be administered in any way, save to 
arrange the funeral and to take into safe custody the moveable estate of the deceased 
person.

Stamp Duty and other fees are calculated on the net value of the deceased’s 
worldwide estate and official confirmation of assets and debts must be provided prior 
to the formal appointment. All values must be at date of death or, in case of stocks and 
shares, the nearest trading day to the date of death.

Typical assets may include monies held in bank accounts and the Co-op, stocks and 
shares, insurance policies, motor vehicles, collections and share transfer property.

Typical debts may include the funeral account, doctor’s fees and utility bills. The cost 
of a memorial and reception after the funeral do not constitute a debt against the     
estate for Stamp Duty purposes.

The Judicial Greffe is based at Royal Court House, Royal Square, St Helier JE1 1JG.

All initial enquiries should be directed to the Probate Officer. Telephone: 01534 
441308.

A few days after the    
funeral

Shortly after the funeral, we will contact you to ask if there is anything else we can 
help you with. We have a range of helpful leaflets on coming to terms with a death and 
we can put you in touch with local counselling services and support groups.

Being trusted with something as important as a person’s 

final wishes is an honour and a privilege that we never take 

lightly.

Once we have made the funeral arrangements and agreed a date for the service, 
we will give you written confirmation of the arrangements. We will itemise our costs 
and an estimate of the payments we will make to others, such as the minster, florist,    
newspaper, crematorium or cemetery, on your behalf.

Paying for the funeral

Jersey Probate Law
Grant of probate
Personal Application for a Grant of Probate for Jersey Residents.

The purpose of this Grant of Probate is to formally authorise someone to administer 
the moveable estate of a deceased person in cases where the deceased has left a 
valid Will. This does not include the authority to deal with immoveable property (real 
estate) for which the services of a Jersey lawyer are required.

Applications for a Grant of Probate are often made through the offices of a Jersey  
lawyer, however in certain instances a personal application can be made by the       
executor named in the Will. 

The original Will with any Codicils will be required. 
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Standards you can     
expect from us
We are members of the National Association of Funeral Director and we follow its code of 
conduct.

For more information please contact: 
National Association of Funeral Directors
618 Warwick Road
Solihull
West Midlands B91 1AA

Phone: 0845 230 1343
Email: info@nafd.org.uk

Please tell us your views
We want to make sure that families continue to receive the highest standards of service from 
us. About three weeks after the funeral we would like to send you a survey asking for your 
opinions about the service we provide. When we make the funeral arrangements with you, 
we will ask you if you are happy to receive this survey.

Complaints
We make every effort to provide the highest level of service. However, if you are unhappy 
with any part of our service, please let us know. 

To make a complaint you can:

Telephone or write to;

Business Lead
Pitcher & Le Quesne Ltd
59 Kensington Place
St Helier
Jersey JE2 3PA

Telephone: 01534 733 330





We are available 24 hours a day, every day of the year.

Call 01534 733330 | Email enquiries@pitcherlequesne.com
Website www.pitcherlequesne.com




